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Non-dues Revenue for You, Knowledge Exchange for Your Members

An Expert Calling Network (ECN) under your association’s
brand earns you new revenue and provides a unique new
service to your members.

Benefits

Knowledge Sharing
Non-dues Revenue

Q. What is an Expert Calling Network (ECN)? Member Value

A. An Expert Calling Network or “ECN” is a feature-rich, knowledge Member Engagement
exchange that showcases your members, subject matter experts, or
mentors profiled in an ECN directory under your association’s
branding. Experts are paid to share their knowledge or expertise
over the phone and your association earns non-dues revenue.

Q. How does an ECN work?

A. Powered by Brainsy, Inc. an ECN uses patented web and
telephony technology to broker paid ECN phone calls between your
member “Experts” and those who pay to access their expertise.

Q. How will an ECN benefit my members?

A. Knowledge-sharing, lead generation, new revenue, and a
heightened online profile are some of the compelling benefits that
an ECN offers your members or sponsors. Members that see value
in the service would opt-in as experts while others, including non-
members, would pay to talk with them.

Q. Sounds great, how can we get started?

A. To get started, sign a Royalty Agreement with Brainsy, inform
your members of the ECN’s availability, and provide Brainsy with the
names and contacts of eligible members that could serve as
experts. You can promote the ECN’s availability on your association
website and Brainsy can manage the technology required to operate
the ECN on your behalf.
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QRC Expert?

Qualitative Research Consultants

Knowledge Board

Nancy Hardwick
President, Hardwick Research

Talented focus group moderator,
involved in the research industry
since 1986, well versed in all
qualitative methodologies, QRCA
member.

View Profile  Rates

Tags: moderator, qualitative
research, focus groups, in-depth
interviews, online focus

Terri Sterling Donovan

Principal, Sterling
Communications

Terri Sterling Donovan, APR, is
principal of Sterling Communications,
a 25-year-old marketing
communications, marketing research
and public

View Profile  Rates

Tags: marketing research,
marketing, marketing
public
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John Canova

Founder / Expert Qualitative
Research Strategist & Moderator

A well respected expert in Qualitative
Research. He has moderated over
850 sessions and has been hired by
the worlds most dynamic brands.
View Profile  Rates

Tags: Qualitative Research, Focus
Groups, Advertising Research,
Branding, Market Resea

Ted Kendall
Left-handed Thinker & Doer

A mix old school research principles
and innovation in research
technology and methods.

View Profile  Rates

Tags: research communities,
qualitative, online surveys, online
bulletin boards




